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Introduction

Applied Languages students
Hands-on & transferable.

Vocationally-oriented approaches
(Vogt & Kantelinen 2013).

Via project-based learning (André 2005)
- Diverse situations of communication
- Project themselves into a near future

Pronunciation                            Task-based approach ?
(Suprayogi 2019).



Outline

1. Defining needs

2. Elaborating tasks

3. Phonological objectives 
(to be included).



Target group

45 Applied Languages Majors.

1/3 of their courses involve vocational training 
German & English 

Spanish & English



Pronunciation
in LEA?
1 semester

A course title
that hides
pronunciation?

« Use your voice for work »



Pronunciation
in EBP/ESP

English Pronunciation for Business / 
specific purposes:

Nam’s 2019 study (227 students & 2 
instructors)

 “VHS students consider English communication skills 
important and they want to learn practical, career-
relevant English courses based on their specific needs, 
differentiated from general English courses offered in 
general high school.”  (Nam 2018, p.7)

Nam, Y. Y. (2019). Integrating pronunciation into a business English course for vocational high school students in Korea (Doctoral 
dissertation, California State University, Northridge). 



Pronunciation
in EBP/ESP

English Pronunciation for Business / 
specific purposes:

Nam’s 2019 study (227 students & 2 
instructors)

 “they did not recognize the close relationship between 
pronunciation and oral skills, rating their need for 
correct pronunciation as low but their need for 
speaking skills as high”

 “they preferred the instructional method of integrating 
pronunciation components with conversational 
speaking, rather than pronunciation-focused 
instruction”

Nam, Y. Y. (2019). Integrating pronunciation into a business English course for vocational high school students in Korea (Doctoral 
dissertation, California State University, Northridge). 



Nam
(2018)

Why do you need to take business English? 

Huh, Sorin (2006). A task-based needs analysis for a business English course. Second Language Studies, 24(2), 1-64.



Business 
English in 
France?

https://www.helloworkplace.fr/parlez-vous-anglais-entreprise/

‘Glish-washing ?



Importance of language
skills to build a course

Knowing
what’s
needed

(ca. 2016 )

5 000 employers
38 countries



http://englishatwork.cambridgeenglish.org/



http://englishatwork.cambridgeenglish.org/



Research question

Speaking tasks

Pronunciation
- Segmental
- Supra-segmental

Meaningful & relevant
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My
challenges?

Student

Raise awareness on pronunciation for 
students of applied languages (LEA) who
seem to need immediate transferability of 
skills in a professional setting.

Teacher

English majors (LLCER) vs. (LEA) Applied
Languages majors.

Reviewing when / where speaking skills are 
fundamental at work.



Aims of the 
course

12 x 1h30 TD 
12 x 1h30 TP

1. Get used to speaking each week in 
front of the class. 

2. Build up your confidence in speaking.

3. Experience various professionnal
setting where speaking is important.

4. Speak in front of an audience & use a 
mic.

Assessment : speaking in interaction (job 
interview) & alone (video resume)

During this trial pronunciation was not 
assessed.



Risks?
Challenges?
Phonology?

Potential cognitive overload if 
pronuciation teaching is too explicit?
Get used to the teaching material

first.

Situations of communication  => 
Linked to the workplace + using your
voice well is a key to success.
From this experience, make

phonological objectives emerge.



A myriad of 
phonostyles at 
work?



PART I

Small 
interactions

Personal
branding to land  
a new job

Confidence 

Job interview Elevator pitch / presenting onself.

Meeting

Enquiries on the phone



Celce-Murcia’s
et al. 2010, p. 45

Communicative 
framework

« High risk »

Role play, partially guided.

Phonological objectives?



Phonological
objectives

Enquiries

 place names & proper names & 
acronyms.

End-stressed compounds (Wells 2006, p. 106)

ˌPark ˈAvenue, ˌDrury ˈLane, 
(except ˈOxford ˌstreet)

ˌ Sarah ˌJane ˈThomson

ˌHˈR, ˌCˌCˈO



Phonological
objectives

Enquiries

 prosody of phone-numbers

Intonation units, duration + tone
(Sinclair 2009)

Videos for EFL studentsCf. Bauman & Trouvain 2001 for German.
Frankish, C. (1995). Intonation and auditory grouping in immediate serial recall. Applied 
Cognitive Psychology, 9(7), S5-S22.
Mompean, J. A. (2014). Stress shift in English: The case of teen numbers. Readings in English 
phonetics and phonology, 149-164.
Braud et al. (2016)

http://marksinclair.wikidot.com/telint
https://www.atilf.fr/wp-content/uploads/publications/MelangesCrapel/file-38-2-1.pdf


Phonological
objectives

Job interview

 Prosody of questions & answers (Wells 2006).

Where did you see this job posted?

When do you think you’ll decide on who

to hire?

Have you often been late for work?

Uptalk & Creaky voice?
Cf. Wollum (2009) & (Andersen et al. 2014)

http://researcharchive.vuw.ac.nz/handle/10063/8809
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0097506&xid=17259,15700022,15700124,15700186,15700191,15700201,15700237,15700242,15700248


Finding a 
relevant 
excuse to use 
the language
lab?

Interactive Voice Response

Hamada, Y. (2018). Shadowing for pronunciation development: Haptic-

shadowing and IPA-shadowing. Journal of Asia TEFL, 15(1), 167.

Émond, C. (2006). Une analyse prosodique de la parole souriante: une étude 

préliminaire. Actes des XXVIe Journées d’étude sur la parole (JEP), 147-150.

https://youtu.be/RkQJGmfKZME



Textbook
intonation !

Émond, C. (2006). Une analyse prosodique de la parole souriante: une étude 

préliminaire. Actes des XXVIe Journées d’étude sur la parole (JEP), 147-150.

Torre, I. (2014). Production and perception of smiling voice. In Proceedings of the 

First Postgraduate and Academic Researchers in Linguistics at York (PARLAY 

2013) Conference. York, UK.



PART II

audience
+ 

Air safety announcements

Auctions

Pitches for a 
project



Introducing
speaking styles

https://youtu.be/MMJ-wD0xvHE



Rhythm,
Speech rage

https://youtu.be/71PMLtrRDmQ



Auctions

Speech rate & rhythm of the auction chant

 Miller, G. (1984). “Are You All Unhappy at a Twenty Dollar Bill?”: Text, Tune 
and Context at Antique Auctions. Ethnomusicology, 28(2), 187–208. 
https://doi.org/10.2307/850757

https://doi.org/10.2307/850757


Auctions

Graphophonemics & Lexical stress

Diagraph « ee » + wordstress

-teen words

-Auctioneer

-=> employee, tainee, referee…



Auctions

Saying numbers : supra-segmental

Intelligibility

330                    vs. 313 

three ‘thirty vs. three thir’teen

Stress clash

15 fif’teen vs. 1500 ,fifteen ‘hundred



PART III

Studio
+ 





Conclusion

Pronunciation objectives can 
be meaningful & relevant in a 
job-oriented task.

Involves a wide knowledge in 
pronunciation make the link
meaninful.

Pragmatics & prosody of 
emotions & speech styles



maelle.amand@unilim.fr



Un grand 
merci à 
l’ALOES pour 
ces journées
d’étude !

Aussi belles humainement que riches 
intellectuellement !

Merci à tous les organisateurs et 
participants pour ces échanges
fructueux !
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